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Industry Advocacy
Participate in advocacy efforts to advance 
the industry's priorities in Congress

Industry Insights & Data
Provide industry benchmarks across operations and 
HR or conduct custom shopper insights surveys

Networking & Education
Connect leaders and innovators through content 
at industry-specific events and trainings

Global Leadership
Provide a community of senior leaders across the 
world and access to international industry insights

Future of Convenience
Lead the industry in technology and 
innovation to drive profitability

NACS Foundation
Unify, build, and amplify members’ charitable efforts 
and the impact on communities across the US

Response
Relief

Future
Fund

Neighborhood
Nourish



About Our Industry
• $817.5B in total sales in 2025

• If total industry sales were compared to the GDP of all countries, 
the industry would rank 22nd, between Ireland and Taiwan 

• 151,975 stores

• 40M trips to c-store pumps every day  

• 155M transactions a day 



2024 NACS Show 
Las Vegas, NV

2025 NACS Show
Chicago, IL

• 25,136 attendees 
(attendance record for Chicago)

o 7,046 ‘buyers’

• 73 countries / 50 states

• 440,000 sq ft of exhibit space

• 48 education and 4 general 
sessions

• Top “40” trade show 

• 26,124 attendees 
(record high)

o 8,811 ‘buyers’ 

• 68 countries / 50 states

• 437,500 sq ft of exhibit space

• 48 education and 4 general 
sessions

• Top “40” trade show

• It was really, really hot 

About the NACS Show



About the NACS Show Attendees

• #1 Reason they attend: See new products
o Cool New Products Preview Room & 

Convenience Catalyst 
o New Exhibitor Area
o Your booth!

• Great networking opportunities
• Education and industry trends/updates
• They spend time at the Expo!

o 11.3 hours at NACS vs 9.4 hours all-industry average – 
almost 20% more  



EMA – Energy Marketers of America
Federation of 47 state and regional trade associations representing 
energy marketers throughout the United States

PEI – Petroleum Equipment Institute
PEI is the authority and source of information for the energy handling 
equipment industry. PEI is a member-centric organization dedicated to 
improving the business and operational practices of its members and 
expanding opportunities for their growth.

Conexxus
Develop standards, innovate technology, and advocate for c-store 
and fuel markets

Event Partners and Affiliates



Who Makes the NACS Show Happen?
NACS and PEI Staff: Sales, Operations, Logistics

Exhibitor Advisory Committee: Exhibitor Policies, Engagement, 
Education

Convention Content Committee: NACS Show Education

Supplier Committees: Ambassadors, Membership

Official Contractors and Partners: Exhibitor Services
• Las Vegas Convention Center, Sodexo Live!, Freeman, 

Map Your Show, Maritz



NACS Planning Resources
2026 NACS Show



Exhibitor Resource Center
www.nacsshow.com/erc

http://www.nacsshow.com/erc


• Access Exhibitor 
Dashboard

• Exhibitor Service Kit

• Hotels

• Register Staff

• Purchase/Download 
Attendee Lists

• Volunteer as an 
Ambassador

Exhibitor Portal
www.nacsshow.com/exhibitorportal

http://www.nacsshow.com/exhibitorportal


Invite Your Customer Program

How to access the program:
1. Login to the exhibitor portal

2. Launch Registration

3. Invite Your Customer

4. Purchase Full Conference 
Registrations for Qualified 
Buyers 

• $355 per registration

https://login.convenience.org/Login.aspx?ReturnUrl=%2f%3fwa%3dwsignin1.0%26wtrealm%3dhttps%253a%252f%252fwww.nacsshow.com%253fLoginSource%253dhttps%25253a%25252f%25252fwww.nacsshow.com%25252fExhibit%25252fPortal%25253faliaspath%25253d%2525252fExhibit%2525252fPortal%26wctx%3dhttps%253a%252f%252fwww.nacsshow.com%252fExhibit%252fPortal%253faliaspath%253d%25252fExhibit%25252fPortal%26wreply%3dhttps%253a%252f%252fwww.nacsshow.com%252fExhibit%252fPortal%253faliaspath%253d%25252fExhibit%25252fPortal&wa=wsignin1.0&wtrealm=https%3a%2f%2fwww.nacsshow.com%3fLoginSource%3dhttps%253a%252f%252fwww.nacsshow.com%252fExhibit%252fPortal%253faliaspath%253d%25252fExhibit%25252fPortal&wctx=https%3a%2f%2fwww.nacsshow.com%2fExhibit%2fPortal%3faliaspath%3d%252fExhibit%252fPortal&wreply=https%3a%2f%2fwww.nacsshow.com%2fExhibit%2fPortal%3faliaspath%3d%252fExhibit%252fPortal


Exhibitor Dashboard

What can you do from your 
Dashboard?

• Order Cool New Products 
and Business Appointment 
Centers (BACs)

• Order an Enhanced Listing 
and view your pre-show 
leads

• Access the Checklist with 
key date reminders

All exhibitor information will be reflected 
on all digital directories (Online Floorplan, 
Online Directory, Mobile App).

Due by July 31: Update your Directory Listing for printed materials

https://www.nacsshow.com/Exhibit/Marketing/CoolNewProductsPreviewRoom
https://www.nacsshow.com/Exhibit/ExhibitHall/Business-Appointment-Centers
https://www.nacsshow.com/Exhibit/ExhibitHall/Business-Appointment-Centers
https://static1.squarespace.com/static/5ec67c04bd04b050d4ec5d8b/t/680a993eaccb3416f5de2e5b/1745525056101/NS25_OnlineMobileDirectorySalesFlyer_Fnl+%281%29.pdf


Cool New Products Preview Room

• High visibility

• 300+ products

• Exclusive Buyer Previewing Hours 

o 11 total hrs before Expo!

• Product scanning

o Reverse lead retrieval

o Booth traffic driver

• Avg. 40+ leads per product

 Learn more here

https://www.nacsshow.com/Exhibit/Marketing/CoolNewProductsPreviewRoom?utm_source=webinar&utm_Campaign=PSP


Business Appointment Centers

What are Business Appointment Centers (BACs)?

• Meeting space conveniently located in various 
sections of the Convention Center 

• Open ceiling, semi-permanent structure with a 
door for privacy

• 4-Day and Daily rentals available

o Open before, during, and after Expo hours

• Furnished* 

o Rates vary based on size and rental duration

*Hunter Club companies receive upgraded furniture



Permanent Meeting Rooms

What are Permanent Meetings Rooms?
Private rooms to host customer 
meetings and receptions or do anything 
else that helps maximize your 
customers’ time at the NACS Show!

 Learn more here

What’s included?
Each room is equipped with everything 
you need to host a successful meeting.

• Company identification sign

• Room key (for 4-day rentals only)

• Room Set: Theater, banquet, 
classroom, conference, hollow 
square, u-shape

Room Set-Up Access: 4-day rentals can access rooms up to 24 hrs in advance for 
preparation. Daily rentals will be available for setup 1 hr prior to the meeting start time.

Availability
• Daily

• Duration of the Show (4-day)

Hours of Operation

https://www.nacsshow.com/Exhibit/ExhibitHall/Permanent-Meeting-Rooms


Function Space

What is Function Space?

• Event space at a hotel property 
within the NACS official housing 
block

• 35+ Properties available 

• Requests must be approved by 
NACS to ensure they do not conflict 
with official NACS programming

 Submit a request here

https://app.smartsheet.com/b/form/6234280fe00a44ac9db4e3c64047f6ee


NACS Official Publications

• NACS Magazine October 
NACS Show Issue

• NACS Show Onsite Guide

• Official NACS Show Daily 
Newspaper

See all 2026 NACS Show Marketing

https://nacsmediakit.convenience.org/event-focused


NACS Official Publications

NACS Show Publication Deadlines and 
Special Offers

• NACS Magazine’s October NACS 
Show Issue 
o Space deadline: Aug. 21
o Materials due: Sept. 1

• NACS Show Onsite Guide
o Space deadline: Aug 14
o Materials due: Aug 21

• NACS Show Daily Newspaper
o Space deadline: Aug. 28
o Materials due: Sept. 3

Special NACS Show Marketing Offers

• Place an ad in NACS Magazine Oct Issue 
and receive 50% off same size ad in the 
NACS Show Onsite Guide and/or the 
NACS Show Daily Newspaper

• New Exhibitor Special Offers: Discounts 
on CNP advertising 

• CNP Preview Room Exhibitor Specials: 
Discounts on CNP advertising 

https://nacsmediakit.convenience.org/nacs-magazine-nacs-show-offers
https://nacsmediakit.convenience.org/nacs-magazine-nacs-show-offers
https://nacsmediakit.convenience.org/nacs-magazine-nacs-show-offers
https://nacsmediakit.convenience.org/nacs-show-onsite-guide
https://nacsmediakit.convenience.org/nacs-show-onsite-guide
https://nacsmediakit.convenience.org/nacs-show-daily
https://nacsmediakit.convenience.org/nacs-show-daily
https://nacsmediakit.convenience.org/nacs-show-onsite-guide
https://nacsmediakit.convenience.org/nacs-show-daily
https://nacsmediakit.convenience.org/nacs-show-new-exhibitor-special-offers?utm_source=Email&utm_medium=NE1_32824#msdynttrid=jrsd1JfV7fzM1cFum_wEEG3fjRBUJnHUV7s8wp6Q0nY
https://nacsmediakit.convenience.org/nacs-show-new-exhibitor-special-offers?utm_source=Email&utm_medium=NE1_32824#msdynttrid=jrsd1JfV7fzM1cFum_wEEG3fjRBUJnHUV7s8wp6Q0nY
https://www.nacsshow.com/Exhibit/Marketing/CoolNewProductsPreviewRoom
https://www.nacsshow.com/Exhibit/Marketing/CoolNewProductsPreviewRoom


Lead Retrieval
Dink Edwards
Lead Specialist
Exhibitor Services



• Maritz’s Lead Retrieval Services provide a 
wide variety of lead retrieval products such 
as the RT2000, Tablet or SWAP app for 
your mobile device.
o Handheld Badge Scanner (RT2000): 

Good for busy booths that require 
shared devices

o Tablet: Android Tablet which uses 
camera as scanning mechanism

o SWAP: Mobile app that you can 
download on your own personal smart 
device

• All data can be accessed in real-time 
through your own personal exhibitor portal

MEASURING EXHIBITOR ROI

See the Basics 

https://vimeo.com/517933049/edb826a04b
https://vimeo.com/517933049/edb826a04b


Every lead choice allows you to:
• Gather Data from Attendee badges
• Rank Leads
• Provide Custom Surveys
• Add Notes to Leads
• Access & download data from your 

secure Portal
• Scan Leads with or without data 

connection
• View & Edit Data in real time

What’s NEW with our Badge Scanning 
Services:
• Printers Pair 1:1 with all Lead Solutions
• Copy over Surveys from previous years
• Business Card Scanning

Lead Retrieval

https://vimeo.com/517909319/58481dd47d
https://vimeo.com/517909319/58481dd47d


Which solution is right for you?

SWAP Handheld Scanner 
(RT2000)

Tablet 
(Android Device)

Native app for Android or iOS High speed Full connectivity with integrated 
scanning

Economical way to get scanning 
solution into the hands of each 
salesperson

Ergonomic – left and right Good for booths that require a 
shared scanning device

Tracks leads by individual Good for busy booths that require 
shared devices

Larger screen is perfect for long 
surveys or detailed notes

Printers pair 1:1 with each SWAP 
mobile device

Printers pair 1:1 with each device Printers pair 1:1 with each device

Supports sending marketing 
collateral through email



The Portal is where all 
generated Leads are stored.

• Placing Your Order

• Navigating the Portal 
Pre-Show

• Navigating the Portal 
Post-Show

Navigating the Portal

Export your 
data from the 

portal

https://exhibitor.swap.mge360.com/#/event/NAC241/dashboard/swap
https://vimeo.com/517931484/b98542a2ee
https://vimeo.com/517931484/b98542a2ee
https://vimeo.com/517930613/32016ea1e9
https://vimeo.com/517930613/32016ea1e9
https://vimeo.com/517930613/32016ea1e9
https://vimeo.com/517930613/32016ea1e9
https://vimeo.com/517930613/32016ea1e9
https://vimeo.com/517932174/f23c8690ae
https://vimeo.com/517932174/f23c8690ae
https://vimeo.com/517932174/f23c8690ae
https://vimeo.com/517932174/f23c8690ae
https://vimeo.com/517932174/f23c8690ae


How to Order

Contact: exhibitorservices@maritz.com

• Order Form will be included in your 
online Exhibitor Manual

• Maritz Exhibitor Sales Representatives 
will be conducting phone and email 
outreach regarding lead retrieval and 
placing an order

• Orders may be placed via:
o The online order form
o Maritz’s show specific Exhibitor 

Portal
o A Maritz Exhibitor Service 

Marketing & Sales Representative

mailto:exhibitorservices@maritz.com


Lead Retrieval
Dink Edwards • Lead Retrieval Specialist
Office: (301) 748-1866 
Email: dink.edwards@maritz.com

Exhibitor Services Customer Service
Office: (877) 623-3487
Email: exhibitorservices@maritz.com

Contact Information

mailto:dink.edwards@maritz.com
mailto:exhibitorservices@maritz.com


Map Your Show
Online Directory
Interactive Floor Plan
Show Planner
Exhibitor Resource Center
Mobile App

Trent Hoffman
Senior Exhibitor 
Engagement Manager



Online Directory, Interactive Floor Plan, 
Show Planner, Mobile App

Discover • Plan • Navigate • Look Back



• Total Visits:  310,458  59% Increase
• Company Profile Views:  261,320 26% increase
• Click-throughs to Website:  44,115 27% Increase
• Added to Show Planner:  36,236 32% Increase
• Leads Generated:  30,449  22% Increase 

*Usage continues to grow YOY at a strong pace

2025 Exhibitor Director Usage



• Finance: Download Invoices and Submit Payments
• Logistics: Access Registration/Housing
• Order Booth Products/Services, Marketing:  Advertising, Sponsorships, and Enhanced Listings

Exhibitor Dashboard



Completing Your Basic Company Profile

• Contact Information

• URL

• Social Media

• Company Description: 500 
Characters - KEYWORDS

• Product Categories: 5 Max

• Geographic Regions

• Brands

• Collateral: 10
• Event Contacts: 1

• Show Specials: 1



Enhanced Listing Comparison



 Sales Accelerator Demo

New for 2026

• Lead scoring based on overlapping 
interests

• Buying intent insights
• Additional contacts and company 

details
• AI-powered customized e-mail 

messaging

Introducing the 
Sales Accelerator

https://info.mapyourshow.com/hubfs/SA.mp4


Enhanced
Listings

 Access the Media Kit

https://static1.squarespace.com/static/5ec67c04bd04b050d4ec5d8b/t/6a0b3d5d50ecae27a6d6e0bd/1779121501615/NS26_OnlineMobileDirectorySalesFlyer_V3.pdf


Official NACS Show Mobile App

• Branding on splash/loading screen

• Up to 3 rotating banners at 
bottom of various main content 
pages

• Banners link to your mobile listing 
for lead capture

Official App Sponsor: $15,000 (sold)

• 10,000+ Downloads
• 108,000+ Launches
• 176,400+ Banner Views

Mobile Sponsorships



Official NACS Show Mobile App

• 4 messages available each day, except Day 3 (10 messages total)

• Message alerts are pushed based on a scheduled date/time

• Message consists of a subject, short description, full length message

o Subject: 20 characters

o Push Notification: 60 characters

o Full-Length Message: Unlimited
(Recommendation is to stay clear and concise)

Messaging Alerts: $3,000 each

• 10,000+ Downloads
• 108,000+ Launches
• 176,400+ Banner Views

Mobile Sponsorships



Contact Information

Trent Hoffman 
Senior Exhibitor Engagement Manager
Thoffman@mapyourshow.com
513-527-8848

mailto:Thoffman@mapyourshow.com


Sodexo Live!

Catering

FOOD AND BEVERAGE

Debra McLauchlin
Food & Beverage Catering 
Sales Manager



Las Vegas Convention Center’s 
Food and Beverage Policy

It is for the safety of customers that ready-to-eat food prepared outside of this 
building is not permitted. 

The Las Vegas Convention Center and Sodexo Live! value their customers’ safety, 
health and wellness regarding food preparation, handling, and regulations as set 
forth by the Southern Nevada Health District. 

All food and beverage vendors, contractors and services must be contracted 
through Sodexo Live!, as it is the exclusive food and beverage provider for the 
LVCC. 

All aforementioned policies will be strictly managed by the LVCC & Sodexo Live!.

Any violation could result in fees, the removal of product from the Show floor and 
or obligatory discontinuation of booth activities.

Thank You for your cooperation.



Catering Orders

All documents are to be signed and orders paid in full by the date above.

Orders submitted after this date may be subject to additional fees and our limited 
catering menu.

To place your order:

• Online ordering is available through Las Vegas Convention Center Express 
Catering Link here.

• OR e-mail your catering order form (pg 7) to: exhibitorcateringlvcc@sodexo.com

Orders are to be finalized by Monday, September 7th, 12 PM PST

DEADLINE

Las Vegas Convention Center Express Catering exhibitorcateringlvcc@sodexo.com

https://lvcvaexpresscatering.ezplanit.com/#/welcome
https://www.nacsshow.com/getContentAsset/2315d161-13a9-4b49-8964-7eb171df3772/54c9dc03-01d8-4d42-9976-9f8115f6bf26/NACS-2026-Catering-Kit.pdf?language=en-US
mailto:exhibitorcateringlvcc@sodexo.com
https://lvcvaexpresscatering.ezplanit.com/#/welcome
mailto:exhibitorcateringlvcc@sodexo.com






Catering
Form

FOOD AND BEVERAGE

Access the Catering Form

https://www.nacsshow.com/getContentAsset/2315d161-13a9-4b49-8964-7eb171df3772/54c9dc03-01d8-4d42-9976-9f8115f6bf26/NACS-2026-Catering-Kit.pdf?language=en-US


Sampling Request Form

Per Southern Nevada Health District (SNHD) requirements, a sanitation 
station must include:

• 5-gallon hot water supply tank
• 5-gallon waste water tank/bucket
• Liquid hand soap in a pump dispenser
• Single-use paper towels
• Food-grade sanitizing wipes (no-rinse)

Water must be replenished as needed and maintained at 110–112°F.

Manufactured, sealed products do not require a handwashing kit.

Sample requests are to be submitted by Monday, September 7th, 12 PM PST / 3 PM EST

Sampling approvals are granted on a case-by-case basis and are not 
guaranteed. All approvals are at Sodexo Live’s discretion.

Access the Sampling Form

https://app.smartsheet.com/b/form/019ef57d979e754abb6938a7b1c06c8e
https://app.smartsheet.com/b/form/019ef57d979e754abb6938a7b1c06c8e


Sampling Request Form

Per Southern Nevada Health District (SNHD) requirements, a sanitation 
station must include:

• 5-gallon hot water supply tank
• 5-gallon waste water tank/bucket
• Liquid hand soap in a pump dispenser
• Single-use paper towels
• Food-grade sanitizing wipes (no-rinse)

Water must be replenished as needed and maintained at 110–112°F.

Manufactured, sealed products do not require a handwashing kit.

Sample requests are to be submitted by Monday, September 7th, 12 PM PST / 3 PM EST

Sampling approvals are granted on a case-by-case basis and are not 
guaranteed. All approvals are at Sodexo Live’s discretion.

Access the Sampling Form

https://app.smartsheet.com/b/form/019ef57d979e754abb6938a7b1c06c8e




The SNHD will inspect every booth each day of the event. 

It is imperative that every area, or booth where food preparation, 
food/beverage is demonstrated or sampled that is not 
manufacturer sealed, MUST have a SNHD sanctioned sanitation 
hand wash kit. 

Kits can be rented and picked up on site from Sodexo Live! at a 
designated pick up location for $150+ state tax each or you may 
provide your own as long as they are compliant per the SNHD:

• 5-gallon minimum waste tank/bucket
• Liquid hand soap in a pump dispenser
• Single-use paper towels
• SANITIZING WIPES MUST BE FOOD GRADE NO RINSE

Southern Nevada Health District (SNHD)

Hand Sinks: Gravity Fed



Not Approved
The following booths are unable to share 
a hand sink due to physical obstructions.

Hand Sink "Sharing" Scenarios

Yes Approved (2-3 booths)
Small booths with half pony wall, reasonably 
accessible
*Note: If pony wall is extended through "red" 
area – NOT approved

Sharing is at the discretion of the SNHD 
Inspector.

To place your order, please email inquiries to exhibitorcateringlvcc@sodexo.com

mailto:exhibitorcateringlvcc@sodexo.com




Freeman Show
Services Overview
General Services Contractor
Cassandra Cothron • Exhibitor Education Manager



Included on the 2026 NACS Show page:

• Important show information

• Track freight delivery to your booth & driver check-
ins at the marshalling yard

• Receive notifications when your empties have been 
delivered to your booth

• Request assistance while at show site without 
leaving your booth

• Order Freeman products and services pre-show, 
during move-in and while the show is open

• Expedite the move-out process by creating and 
submitting your Material Handling Agreement (MHA) 
online

• Access invoices and event statements 

• Exhibitor Education resources

• Questions? Sky Virtual Assistant

FreemanOnline®

https://www.freemanco.com/store/show/landing?showID=541023


Electrical 
and Utilities

Overhead 
Rigging

Flooring Furnishings

Exhibit 
Solutions

Cleaning 
Services

Material 
Handling

Shipping 
Services

Display
Labor

Forklift and 
Ground Rigging

Audio
Visual

Freeman: General Services Contractor
Discount Deadline: September 4, 2026



Contact
Yesenia Mata
yesenia.mata@freeman.com
(214) 519-4149

mailto:yesenia.mata@freeman.com


The Show is moving from hundredweight (CWT) to 
a simple price-per-pound rate. You pay one flat rate 
for the weight you actually ship.

• Easier to budget: Published rates per pound 
lets you forecast handling costs up front, with 
no CWT math or 100-lb rounding

• Pay only for what you ship: Billed on actual 
weight, with no minimums, reweigh fees, or 
overtime costs

• Fewer surprise charges: No special handling, 
crated/uncrated, marshalling yard, overtime, or 
warehouse-vs-show-site rate differences

• No small package pricing: Shipments under 
10lbs are received for free!

Material Handling 
Simplified

Freeman, General Services Contractor



Advance Warehouse vs. 
Direct-to-Show-Site Freight

If required, provide your carrier with this phone number: (888) 508-5054
Labels for advance warehouse and show site freight available on FreemanOnline®

Advance Warehouse Show Site
• Best for exhibit materials, signage, 

and temperature stable items

• Ship hanging signs and label properly

• Do not ship perishables to warehouse; 
not temperature controlled

• Refrigerated, frozen, or alcohol must 
be shipped directly to show site

• Ensure each pallet contains items 
requiring the same storage 
temperature. Use Freeman labels to 
identify temperatures

• Freight delivery to booth may take 
several hours; schedule labor 
accordingly

https://www.freemanco.com/store/shipping-labels?showID=541023
https://www.freemanco.com/store/shipping-labels?showID=541023


Central Hall

North Hall

• Exhibitors are assigned target dates and times to 
ensure a predictable and organized move-in
o Assigned target dates and floor plans for 

Central Hall and North Hall available on 
FreemanOnline®

• Advance warehouse shipments help eliminate carrier 
wait time charges; shipments delivered to booths by 
target times; same cost as show site shipments.

• Show site deliveries start being processed once your 
target time arrives, but carriers can still wait a length 
of time prior to being unloaded. 
o Be sure to budget a minimum of 4 hours for 

wait times for show site shipments.

Exhibitor Target Dates and Times 

Contact Marisol.Mercado@freeman.com to request a target change

https://www.freemanco.com/forms/541023/target_floor_plan_central.pdf
https://www.freemanco.com/forms/541023/target_floor_plan_north.pdf
https://www.freemanco.com/store/shipping-information?showID=541023
https://www.freemanco.com/store/shipping-information?showID=541023
mailto:Marisol.Mercado@freeman.com


The marshalling yard is a staging area for trucks 
delivering to or picking up from the event.

• Certified weight tickets are required when 
checking into the marshalling yard. If your 
driver does not have one, there is a full-size 
certified scale available at the yard.

• Marshalling yard hours vary during Exhibitor 
Move-In and Move-Out between the hours of 
6:00am – 9:00pm. 

o Refer to the Map and Directions for 
specific times, dates, and delivery details.

Carrier check-in deadline: Oct 11, 2026 at 3:00pm

Marshalling YardFreeman Marshalling Yard
6555 W Serene Ave
Las Vegas, NV 89139

See the Quick Facts for additional show Move-In 
and Move-Out dates and Driver Check-In Deadline. 

https://www.freemanco.com/documents/marshalling-yard-maps-directions?showId=541023&venueId=100000589&branchId=111&city=Las%20Vegas-NV&documentName=Marshalling%20Yard%20Map%20&%20Directions
https://www.freemanco.com/documents/quick-facts5?showId=541023&venueId=100000589&branchId=111&city=Las%20Vegas-NV&documentName=Quick%20Facts


• All cold and dry storage shipments will be subject to material handling charges

• Prior to exhibitor move-in, orders for perishable product storage must be placed

• Be sure to visit the temperature-controlled areas during move-in to sort and schedule 
deliveries before show days

• Storage orders placed at show site will be charged an additional 30% and is subject to 
space availability

• Authorized company representative must be present at the time of product delivery to 
your booth to sign for the items

• Food that must be prepared by the Exhibit Hall Caterer should be addressed directly to 
the catering firm

Save money! Make your reservation early by completing the storage form and submit 
payment prior to the first day of exhibitor move-in.

Access Storage: Refrigerated, Frozen, 
and Dry Storage

Perishable product refers to food, alcohol, or other product that will 
require refrigerated, frozen or dry storage.

https://www.freemanco.com/documents/refrigerated-frozen-storage2?showId=541023&venueId=100000589&branchId=111&city=Las%20Vegas-NV&documentName=Refrigerated,%20Frozen%20&%20Dry%20Storage%20Order%20Form


• Outbound paperwork is needed for all 
shipments, regardless of carrier

• Fill out outbound shipping details in 
advance or on-site

• Requested paperwork will be passed out 
during show

• Once shipments are packed up, 
outbound paperwork must be turned in 
to Exhibitor Services or submitted on 
FreemanOnline®

• Freight should be left labeled in booth

Outbound Shipping

Freeman, General Services Contractor



• Shipping and material handling 
overview

• Material handling rates

• Budgeting calculator

• Shipping labels 
o Warehouse and targeted show 

site labels
o Hanging sign labels
o Storage (dry, freezer, refrigerated)

• Labor jurisdictions

• Personally Owned Vehicles and hand 
carry

• Empty storage details

Shipping and Material Handling Information



Cost-Saving and Planning Tips

Plan to arrive with enough time to 
set up your booth.

Allow extra time in your departure 
plans for empty freight return and 
booth teardown

Tip: If you have more than one SKU 
of temperature-controlled items, 
consider taking a few minutes in 
advance to consolidate those SKUs 
by temperature and by day of 
delivery during the show.

• Review the exhibitor service manual and 
understand important deadlines

• Include set-up instructions with labor order 
and inside crates

• If shipping to show site, order labor services 
to begin after freight arrival

• Ensure all teams have all paperwork on-site

• Before show opening, check out your space to 
ensure all shipments have arrived and confirm 
all orders have been completed or are in 
process

• Before departing, stop by the service desk 
and specialty vendors to review and settle all 
final invoices



EmailChatWhatsAppTextPhone

Domestic and 
International

Freeman.com/store

Domestic 
1-888-508-5054

International 
1-817-210-4869

7am–7pm CT (M-Th)
7am-5pm CT (Fri)

7am–7pm CT (M-Th)
7am-5pm CT (Fri)

7pm-4am CT (Sun)
7am–4am CT (M-Th)

7am-5pm CT (Fri)

Responds within 
1-2 business days

International
Internationalsupport

@Freeman.com

Domestic and 
International
1-214-984-3514

7am–7pm CT (M-Th)
7am-5pm CT (Fri)

Domestic 
1-888-508-5054

International 
1-817-210-4869

Have Questions? Contact Us!

Freeman, General Services Contractor



Las Vegas Convention and 
Visitors Authority (LVCVA) & 
Cox Telecom Services



Telecom
Services

Hardline Data
Wi-Fi
Phone
Video

Chris Kaplon • Cox General Manager



• Hardline services up to 10 gbps

• Hardline services can be delivered via Cat-6 or Fiber 
(for 100mbps or higher)

• Wi-Fi for up to 200 devices in your booth or meeting 
room with speeds up to 25mbps per device

• Wi-Fi uses Wi-Fi 6 technology to deliver seamless 
experience

• Use of 2.4ghz devices is highly discouraged and is not 
supported

• Phone lines delivered over VOIP

• TV services use high-def IPTV boxes, allowing for a full 
range of Cox Channels

Telecom Services
Complete your order by Monday, September 7, 2026 for lowest rate!

Order Online
LVCC.COXHN.NET

Order by Phone
855-519-2624



Las Vegas Convention and 
Visitors Authority (LVCVA)
Scott Newcomb • Convention Services Manager















Thank you!

A recording of this session and the presentation will be emailed to all registrants.



Convention Services 
Manager
LVCVA
snewcomb@lvcva.com

Director, Exhibit Sales & Services
In-Store Merchandise 
Jhayman@convenience.org

Jessica Hayman

Exhibit Sales & Services Manager
Foodservice, Technology, Facility 
Operations 
Mclow@convenience.org

Maeve Clow

Director of Events & Special 
Projects 
Fuel Equipment & Services 
Jshank@pei.org

Julie Shank

Onsite Exhibitor Services 
Manager
Maritz
Dink.Edwards@maritz.com

Dink Edwards

Senior Exhibit Engagement 
Manager
Map Your Show
thoffman@mapyourhsow.com

Trent Hoffman

VP, Business Development
Freeman General Services
Paul.rossi@freeman.com

Paul Rossi

Food & Beverage Catering Sales 
Manager
Sodexo Live!
Debra.mclauchlin@sodexo.com

Debra McLauchlin

General Manager
Cox Business
LVCVA
Christopher.kaplon@cox.com

Chris KaplonScott Newcomb

Fire Prevention 
Supervisor
LVCVA
jfinnan@lvcva.com

Josh Finnan

mailto:snewcomb@lvcva.com
mailto:Jhayman@convenience.org
mailto:Jhayman@convenience.org
mailto:Jshank@pei.org
mailto:Dink.Edwards@maritz.com
mailto:thoffman@mapyourhsow.com
mailto:Paul.rossi@freeman.com
mailto:Debra.mclauchlin@sodexo.com
mailto:Christopher.kaplon@cox.com
mailto:jfinnan@lvcva.com
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