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Exhibitor Marketing Toolkit

• Digital Invitations

• NACS Show Ads

• Email Signatures
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NACS Show Ambassadors

• FREE! 

• Greet and assist attendees 

• Doesn’t conflict with expo hours

• Earn bonus Priority Points

• Available late August in the 

Exhibitor Portal
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Cool New Products Preview Room

• Top destination for buyers 

• Extra day of exposure

• Reverse lead retrieval

• Starts at $875

• Limited space remaining

• Deadline: August 4
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NACS Pre-Show Box
• 100, hand-selected category 

managers registered for the 

NACS Show

• Receive leads w/ emails

• Limited space remaining

• Cost: $1,500

• Deadline: August 1
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NACS Show Convenience Connect

• Retailers host small groups of 

new suppliers to discuss industry 

topics relevant to their stores. 

• 140 seats available

2025 Table Hosts:

Curby’s Express Markets
EG America
Heas Energy

Loop Neighborhood Market
McLane

Onvo
Pilot
RaceTrac

Southwest Georgia Oil

Session Details Register
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Kick-Off Party
• Monday, October 14, 5:30 - 7:00 pm 

• McCormick Place | East Building, 

Lakeside Center

• $95 or upgrade to full conference
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Education Sessions

Upgrade to Exhibitor Full 

Conference 

• $225 within allocation

• $325 over allocation



Q&A



NACS Show Logistics



www.nacsshow.com/ERC

Exhibitor Resource Center

http://www.nacsshow.com/ERC


• Login required

• Access Exhibitor 

Dashboard

• Exhibitor Service Kit

• Hotels

• Register Staff

• Purchase/Download 

Attendee Lists

• Volunteer as an 

Ambassador

Exhibitor Portal
www.nacsshow.com/exhibitorportal

http://www.nacsshow.com/exhibitorportal


Exhibitor Dashboard

• July 31 – Update 

Directory Listing for 

printed materials

• Order Cool New 

Products and Business 

Appointment Centers

• Order an Enhanced 

Listing and view your 

pre-show leads

• Access the Checklist 

with key date reminders

https://www.nacsshow.com/Exhibit/Marketing/CoolNewProductsPreviewRoom
https://www.nacsshow.com/Exhibit/Marketing/CoolNewProductsPreviewRoom
https://www.nacsshow.com/Exhibit/ExhibitHall/Business-Appointment-Centers
https://www.nacsshow.com/Exhibit/ExhibitHall/Business-Appointment-Centers
https://static1.squarespace.com/static/5ec67c04bd04b050d4ec5d8b/t/680a993eaccb3416f5de2e5b/1745525056101/NS25_OnlineMobileDirectorySalesFlyer_Fnl+%281%29.pdf
https://static1.squarespace.com/static/5ec67c04bd04b050d4ec5d8b/t/680a993eaccb3416f5de2e5b/1745525056101/NS25_OnlineMobileDirectorySalesFlyer_Fnl+%281%29.pdf


Basic Company Profile
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• Access attendee contact information 
that is scanned by your team.

• Lead Retrieval options include a 
Mobile App version or a physical 
device.

• Order here:

• https://www.nacsshow.com/Exhibit/
Exhibit-Preparation-and-Booth-
Setup/ExhibitorServiceKit/Tab-
5_Additional-Services/Lead-
Retrieval

Lead Retrieval

https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-5_Additional-Services/Lead-Retrieval


• 3 Booth Personnel (within allotment) per 10x10– exhibit hall 

only access

• 2 Booth Personnel (over allotment) per 10x10– exhibit hall only 

access

• **Exceptions for Hunter Club

• Full Conference -- $325

• Learn more here.

Register Booth Staff

https://www.nacsshow.com/Register/Exhibitor/Details
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Invite a Customer
1. Login to the exhibitor 

portal.

2. Launch Registration.

3. Invite a Customer.

4. Purchase Full Conference 

Registrations for Qualified 

Buyers - $355 per 

registration.

https://login.convenience.org/Login.aspx?ReturnUrl=%2f%3fwa%3dwsignin1.0%26wtrealm%3dhttps%253a%252f%252fwww.nacsshow.com%253fLoginSource%253dhttps%25253a%25252f%25252fwww.nacsshow.com%25252fExhibit%25252fPortal%25253faliaspath%25253d%2525252fExhibit%2525252fPortal%26wctx%3dhttps%253a%252f%252fwww.nacsshow.com%252fExhibit%252fPortal%253faliaspath%253d%25252fExhibit%25252fPortal%26wreply%3dhttps%253a%252f%252fwww.nacsshow.com%252fExhibit%252fPortal%253faliaspath%253d%25252fExhibit%25252fPortal&wa=wsignin1.0&wtrealm=https%3a%2f%2fwww.nacsshow.com%3fLoginSource%3dhttps%253a%252f%252fwww.nacsshow.com%252fExhibit%252fPortal%253faliaspath%253d%25252fExhibit%25252fPortal&wctx=https%3a%2f%2fwww.nacsshow.com%2fExhibit%2fPortal%3faliaspath%3d%252fExhibit%252fPortal&wreply=https%3a%2f%2fwww.nacsshow.com%2fExhibit%2fPortal%3faliaspath%3d%252fExhibit%252fPortal
https://login.convenience.org/Login.aspx?ReturnUrl=%2f%3fwa%3dwsignin1.0%26wtrealm%3dhttps%253a%252f%252fwww.nacsshow.com%253fLoginSource%253dhttps%25253a%25252f%25252fwww.nacsshow.com%25252fExhibit%25252fPortal%25253faliaspath%25253d%2525252fExhibit%2525252fPortal%26wctx%3dhttps%253a%252f%252fwww.nacsshow.com%252fExhibit%252fPortal%253faliaspath%253d%25252fExhibit%25252fPortal%26wreply%3dhttps%253a%252f%252fwww.nacsshow.com%252fExhibit%252fPortal%253faliaspath%253d%25252fExhibit%25252fPortal&wa=wsignin1.0&wtrealm=https%3a%2f%2fwww.nacsshow.com%3fLoginSource%3dhttps%253a%252f%252fwww.nacsshow.com%252fExhibit%252fPortal%253faliaspath%253d%25252fExhibit%25252fPortal&wctx=https%3a%2f%2fwww.nacsshow.com%2fExhibit%2fPortal%3faliaspath%3d%252fExhibit%252fPortal&wreply=https%3a%2f%2fwww.nacsshow.com%2fExhibit%2fPortal%3faliaspath%3d%252fExhibit%252fPortal


OVG
Catering



Exclusivity

• Sampling Authorization 

& Alcohol Policy

• Catering Menu & Order 

Form

• Ice & Equipment Menu

https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-4_Facility-Information-Order-Forms/Alcohol-Handling-Policy.pdf
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-4_Facility-Information-Order-Forms/Alcohol-Handling-Policy.pdf
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-4_Facility-Information-Order-Forms/Alcohol-Handling-Policy.pdf
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-4_Facility-Information-Order-Forms/Catering-Kit.pdf
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-4_Facility-Information-Order-Forms/Catering-Kit.pdf
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-4_Facility-Information-Order-Forms/Catering-Kit.pdf
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-4_Facility-Information-Order-Forms/Ice-Equipment-Menu.pdf
https://www.nacsshow.com/Exhibit/Exhibit-Preparation-and-Booth-Setup/ExhibitorServiceKit/Tab-4_Facility-Information-Order-Forms/Ice-Equipment-Menu.pdf


• Non-Alcoholic Beverages – 8 oz.

• Served in plastic cups. 

• No cans/bottles permitted

• Food – 6 oz.

• Beer -- 7 oz. 

• Wine / Wine Coolers / Spirit Coolers -- 2 oz.

• Liquor / Liqueurs / Distilled Spirits -- 0.5 oz. 

Sampling



Pre-order available. Contact OVG at 

infoovg@mccormickplace.com 

(Highly recommended!  Avoid long lines.)

Onsite Pick Up:
• 22 pound bag for $40.00

NORTH BUILDING:23rd Street Café – near NACSPAC Lounge

Hours of operation: 8 am – 5 pm Wed, Thurs; 8am – 1 pm Fri

SOUTH BUILDING: South market, just inside South Hall from 

the Grand Concourse

Hours of Operation: 8 am – 5 pm Wed, Thurs; 8am – 1 pm Fr

Ice

mailto:infoovg@mccormickplace.com


Q&A



Freeman 
General Services Contractor



Shipping & Material Handling 

Labor Services

Online Resources 

Show Site Must Knows

Contact Us

Show Services Overview

Agenda
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Pre-Show
Planning 
Timeline

Begin planning your event now to ensure 
your teams are ready



Freeman is proud to be your General Services Contractor

Refrigerated, 

Frozen & Dry 

Storage



Included on the 2025 NACS Show page:

• Show Schedule and Contacts

• What’s Included In Your Booth

• Shop Products and Services

• Shipping and Material Handling Information

• Exhibitor Education

• Ship with Freeman

• Order from Previous Show

• First-Time Exhibitor Resources

• New! Sky Virtual Assistant

FreemanOnline® Show Home Page

https://www.freemanco.com/store/show/landing?showID=536969


FreemanOnline® provides self-service 

functionality as well!

• Concierge services – request service 
directly from the comfort of your booth

• Notifications – set up and view important 

live event notifications for you and your 
team

• Show move-out - submit and finalize 
outbound paperwork digitally

FreemanOnline® Self-Service Features
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Order Freeman
Services Early
Take advantage of advance
order discount rates

Discount deadline date
September 12, 2025



Exhibitor 

Pre-show 

Campaign



Shipping and Material Handling



Shipping and Material Handling

REMINDER! Refrigerated/Frozen products are NOT accepted at the warehouse 

Review the Shipping & Material Handling Information section on FreemanOnline



• Material handling rates

• Shipping labels 

• Warehouse and targeted show site 
labels

• Hanging sign labels

• Storage (dry, freezer, refrigerated)

• Machinery show site labels

• Marshalling yard information

• Assigned target date and time

• Empty storage details

• Outbound shipping information

Shipping and Material Handling Information



What is a target move-in date? 

• Date and time carriers must check-in to the marshalling yard by, 

NOT the time your materials will be at your booth

• Date applies to machinery and display materials, not product

Why is it important?

• Ensures efficient move-in process, prevents congestion at loading 

dock, marshalling yard and on show floor

What do you need to know?

• Assigned target dates and floor plans are available on 

FreemanOnline®

• Advance warehouse shipments help eliminate carrier wait time 

charges

• Be sure to budget for wait times for show site shipments.

Assigned Move-In Target Dates and Times

North Level 3

South Level 3

https://www.freemanco.com/store/shipping-information?showID=536969


What is a marshalling yard? 

• Designated area where carriers are required to check in for 

deliveries to the convention center. Trucks are temporarily staged 

there before unloading. 

• Carriers delivering to or picking up from the facility must check in 

at the marshalling yard

• Drivers will be assigned a number according to check-in time and 

will be dispatched as dock space is available

Why is it important?

• Ensures an organized and efficient move-in process

• Prevents congestion at loading dock area and primary streets 

surrounding the convention center

What you need to know:

• Certified weight tickets are required when checking into the 

marshalling yard. If your driver does not have one, there is a full-

size certified scale available at the yard for a cash fee. 

• There is a fee collected by Standard Parking to enter the 

marshalling yard that is valid for 16hrs.

• Overnight parking is available.

Learn more

The Marshalling Yard

Marshalling Yard 

Address: 

3050 S Moe Dr. 

Chicago, IL 60616

Inbound Marshalling Yard Hours

Friday, October 10, 2025, 6:30am-2:30pm

Saturday, October 11, 2025, 6:30am-2:30pm

Sunday, October 12, 2025, 6:30am-2:30pm

Monday, October 13, 2025, 6:30am-2:30pm
Tuesday, October 14, 2025, 6:30am-2:30pm

Outbound Marshalling Yard Hours

Friday, October 17, 2025, 7:00am-8:00pm

Saturday, October 18, 2025, 6:30am-2:30pm

https://www.freemanco.com/documents/marshalling-yard-maps-directions?showId=536969&venueId=100002179&branchId=114&city=Chicago-IL&documentName=Marshalling%20Yard%20Map%20&%20Directions


Labor Services



Full-time employees of exhibiting companies may use their 

own ladders and hand tools to:

• set-up and/or tear-down their own booth materials​

• open boxes, stock shelves, distribute and set product, 

set-up product and literature​

• unload their own vehicles at designated unloading areas 

as long as it is not a commercially registered vehicle​

• deliver and set up their own computers, monitors, and 

A/V equipment​

• use their own dollies, luggage carriers, non-hydraulic 

carts, two- to four-wheel hand trucks, ladders up to 6’, 

hand tools, power tools, and cordless tools (subject to 

building safety guidelines)​

Full-time employees of exhibiting companies are prohibited 

from:​

• using scooters, forklifts, pallet jacks, condors, scissor lifts, 

motorized dollies, or similar motorized or hydraulic 

equipment

Learn more

Chicago Labor Jurisdictions

https://www.freemanco.com/documents/labor-jurisdictions?showId=536969&venueId=100002179&branchId=114&city=Chicago-IL&documentName=Labor%20Jurisdictions


Service includes:

• emptying your wastebasket(s) at two-hour intervals 

during show hours each day

• monitoring of your exhibit area at two-hour intervals 

during show hours each day

Order porter service and additional cleaning services on 

FreemanOnline®

Keep Your Booth Customer Ready with 

Porter Service

https://www.freemanco.com/store/category-page?categoryId=70&showID=536969


Show Site Must Knows



• McCormick Place offers registered exhibitors optional 

unloading of personally owned vehicles 
(POV)/automobile and small utility vehicles (ASUV) 

• Permitted vehicles: passenger automobile, SUV, 

minivan, pickup truck, full-size van​

• Check-in will take place at the marshalling yard ​

• Exhibitor staff must work as team of at least two 
people and one person must remain with the vehicle 
at all times​

• Vehicles must be unloaded within a 20-minute 
timeframe​

• For additional information visit the McCormick Place 
ASUV program website​

McCormick Place:

POV/ASUV & Hand Carry Policy

https://www.mccormickplace.com/exhibitors/asuv/
https://www.mccormickplace.com/exhibitors/asuv/


• Storage rate covers entire show, it is not a daily rate

• Must use Freeman provided Access Storage labels

• Ensure that each pallet contains items requiring the 

same storage temperature

• Refrigerated/Frozen products are NOT accepted at the 

warehouse. 

• Food that must be prepared by the Exhibit Hall Caterer 

should be coordinated and addressed directly to the 

catering firm: OVG Hospitality infoovg@mccormickplace.com

• All cold and dry storage shipments will be subject to 

normal material handling charges

• Save money! Make your reservation early by completing 

the storage form and submitting payment prior to the 

first day of exhibitor move-in.

Access Storage: 

Refrigerated, Frozen, and Dry Storage

On-Site Storage Desk Locations:

  South Building: behind Booth # S3034

  North Building: behind Booth # N1468 and N1668​​​​​​

https://www.freemanco.com/documents/refrigerated-frozen-storage2?showId=536969&venueId=100002179&branchId=114&city=Chicago-IL&documentName=Refrigerated%2C+Frozen+&+Dry+Storage+Order+Form=


Empty Container Storage

During move-in

• Tag cartons, fibers, and crates with “Empty” stickers 

• Empty cartons and cases must be removed from booth

During move-out

• Empty containers begin returning at close of show and can 

take several hours

• Cartons and cases are delivered first followed by crates

• Machinery skids are typically the last to be returned and 

based upon move-out prep of your machine

• Freeman-supervised labor available to pack your booth

44
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Exhibitor 
Service Center
Our goal is to ensure you receive the 
highest level of service

Exhibitor Service Center located in: 

➢ South Building Under Food Pod in 

Center of Hall 

➢ North Building Level 2 Room N227 



Cost-saving 

and 

Planning 

Tips

• Review the exhibitor service manual and 
make note of important deadlines

• Order prior to vendor discount deadline 
dates for best rates

• Include set-up instructions with labor order 
and inside crates

• Consolidate shipments for easy tracking

• Ensure your on-site team has copies of all 
show documents4

6



Approved Specialty Contractors

Floral and Plants

Floral Expositions

407-961-6531

orders@floralexpo.net

Food & Beverage

OVG Hospitality

312-791-7250

infoovg@mccormickplace.com

Lead Retrieval

Maritz

(877) 623-3487

exhibitorservices@maritz.com

Refrigeration

Lowe Rental

770-461-9001

info@loweusa.com

Telephone and Internet

McCormick Place

312-791-6113

technology@mccormickplace.com



Have Additional Questions? 



Q&A



Thank you for attending!
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